Hello Everyone,

| hope this announcement finds everyone well as we navigate the stress caused by the
COVID-19 Pandemic. Please read this entire notice regarding how we at Meadows
Driving School of Palmer are preparing to protect our staff and students during this
crisis.

Currently, our classroom and behind the wheel schedules have been postponed until
further notice. We understand the level of disappointment and inconvenience this will
cause but we feel it is extremely important to help in any way that we can to slow down
any spreading of this virus. We need your cooperation and understanding during this
crisis in order to protect our staff and students as much as possible. Your cooperation is
critical and greatly appreciated!

As we resume our behind the wheel and classroom schedules we ask everyone for
patience and understanding so we can serve all of our students in the timeliest manner
possible. We will send students their new behind the wheel schedules once new
guidelines have been provided. Community support will be essential in moving forward.

As a driving school we would love to be able to hire "temporary" driving instructors to
have more lessons available but an instructor must be licensed and pass through a
vigorous hiring process that includes a background check, testing and training. Thisisa 6
to 8 week process, which greatly limits our ability to hire quickly.

In order to protect the viability of our school:

If we have had to cancel or delay your child’s classroom or BTW education as a result of
the pandemic, no refunds will be provided for anyone choosing to switch to another
driving school.

We understand that your child is excited to get their permit and/or driver’s license. Rest
assured we will continue to do everything we can to help your child complete their
driver’s education in a safe and timely manner.

Thank you,

Derrick and Angela Mason
Meadows Driving School of Palmer
1240 Park Street

Palmer, MA 01069



